
 

Fact Sheet: CNSW Code of Conduct Procedures  

ℹ️ What/who does the Code of Conduct apply 
to? 

Applies to incidents that occur on the field on the 
day of a Match. It includes conduct which takes 
place at the ground on the day of the Match, such 
as in the changerooms or the parking lot. 
Examples include umpire dissent, personal 
abuse, abuse of cricket equipment, etc. 
 
Captures Associations, Clubs and/or Cricket 
Participant (e.g. players, individuals who are 
registered with or entitled to participate in a 
Cricket Event, coaches, committee members. 
parents, volunteers, etc) 
 
📢 Who can report? 

- Umpires 
- Club/Association officials 
- A person who participated in an umpiring 

capacity (e.g. a player umpire, parent, 
family member) 

- Cricket NSW CEO  
 
📄 How to Submit 

- Scan this QR code to make a report 

- Submit within 48 hours of Match 
completion 

- Provide a factual statement detailing 
recollection of events  

 

⚖️ Process Overview 
1. Report is received by Cricket NSW 

Integrity Unit  
2. Report is allocated to a Code of Conduct 

Commissioner who will conduct an initial 
review  

a. Reported Person is asked for 
their version of events 

b. Additional questions may be 
asked of Reporting Person and/or 
witnesses  

3. Commissioner will determine if there is a 
case to answer 

a. No case → dismissed  
b. Case → Notice of Charge 

4. Notice of Charge is issued to Reported 
Person – 3 options 

a. Accept offence and sanction → 
finalised  

b. Accept offence and deny 
sanction → hearing  

c. Deny offence and sanction → 
hearing 

5. Hearing – Reported Person, Reporting 
Person and witnesses are invited to 
attend   

6. Notice of Outcome is sent to Reported 
Person and Reporting Person  

7. Matter recorded on the public register 
 
You may be able to appeal the decision if the 
process was procedurally unfair, the sanction is 
disproportionate or the decision is unreasonable. 
 
👤 Support available  
Converge International contact details: 

- convergeinternational.com.au  
- Phone: 1300 687 327 
- Organisation Code: CRICNSW 

 
💡 Key Tips and Resources  

- Maintain current contact details in Play 
HQ and check your emails  

- Cooperate with the process  
- For more information visit 
https://www.cricketnsw.com.au/code-of-
conduct or contact 
integrity@cricketnsw.com.au  
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